Name:

Ingrid PRICE-GSCHLÖSSL
Languages you work in:
ENGLISH/GERMAN    FRENCH/GERMAN
A little blurb about yourself:

After studying English and French at Vienna University I eventually settled in England after my marriage to an Englishman. I initially worked as an in-house translator for Interlingua but settled on a freelance career once my two children were born. When my husband was posted to Munich in the early 90ies I still carried on working for Midland and I do remember one year for my birthday the staff sent me a huge bar of Cadbury chocolate, as I did so miss it in Germany! I have been back in England for the last 8 years and still carrying on with my translating work, which seems to be increasing by the day. I also look after mental health clients as a support worker, which is a good training for all sorts of things!  

How did you come to work for MTT?

I had just been accepted as a member at the Institute of Translation and Interpreting in the late 80ies when I got a phone call from Brian asking me if I could work for him. This was the beginning of a successful and often quite amusing, but always professional working relationship. 

Did you know Brian?
I did not know Brian until he got in touch, but after that once in a while he would round up some of his stalwarts and invite us to lunch. I think that he really enjoyed the contact with his translators and he was always encouraging and supportive.  

Do you have any anecdotes about Brian?

I do remember once, when I was feeling really quite unwell, Brian rang and asked me to do a job for him. I declined, explaining that I had the flu. So he said, very encouragingly “oh, just put on a bit of lipstick and in no time you’ll be up to doing this job for me”! Needless to say, I followed his advice and – yes – it worked! 

What has been the best thing about working with MTT for so long?

The best thing has really always been the staff at MTT. First Brian and later all the other supportive ladies. Everybody seems to realize that we translators are not automatons and that we do need a certain amount of time to produce our work. They are also always helpful in case of queries and deal with them speedily (customers permitting!) and efficiently.
Have you had a favourite/worst job given to you by MTT?

This was not necessarily the worst job I did for MTT, but it certainly amused me. I had to translate the code of behaviour for a company’s staff in Germany. I did my best to render the importance of the text, after all they were threatening dismissal and such like, only to be told that my translation was not light-hearted enough!

How is MTT different now compared to 25 years ago?
I think the main difference lies in the advancements in communication. When I first started working for Brian most of the work was transmitted by post, hence the turnaround for a thousand words was in the region of a week! Occasionally, we’d be receiving texts by fax and faxing the translations back, but even then a hard copy of the translation had to be sent by post. By the mid 90ies we communicated by modem, which was a first step towards e-mail and once Broadband had arrived things really speeded up! But despite all this progress in the electronic field the ethos of MTT has remained unchanged, i.e. allowing translators sufficient time to produce first class work!    
